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Recent updates

Hello there!
We are very excited to inform you about the latest update to your diasend® service: 

•	 Cloud-to-cloud connection between diasend® and the Dexcom G6 app.................................................................2

•	 New compatible device with diasend® Transmitter......................................................................................................3

•	 Questions? Please contact our support...........................................................................................................................3

Please note!
This time, there is no need to update/restart your diasend® Transmitter. Both it, and diasend® Uploader, are 
automatically updated with the new device compatibility.
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Cloud-to-cloud connection between 
diasend® and the Dexcom G6 app

The connection between diasend® and Dexcom G6 is done via cloud-to-
cloud, meaning that users first need to connect their two accounts. Once 
completed, Dexcom data will be continuously synced with, and available 
in, diasend®. For instructions on how to set this up, or upload data from any 
compatible device – please refer to the Quick Guide for patients by clicking 
here.

Please note:
Dexcom G6 is compatible with diasend® in all EU countries, as well as in 
Norway and Switzerland. 

For support information, visit: https://support.diasend.com

https://support.diasend.com/hc/en-us/articles/115005037365-English-UK-Quick-guide-for-getting-started-Patients-
https://support.diasend.com
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New compatible device 
– with diasend® Transmitter

Nipro 4SURE Smart

SUPPORT
click here

Should you have any questions, please do 
not hesitate to contact our customer support.

Questions?
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The Nipro 4SURE Smart BG meter is now compatible with diasend® Trans-
mitter – which does not have to be manually updated or restarted. The new 
device is already compatible.

https://support.diasend.com/
https://support.diasend.com/

